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JOB ANNOUNCEMENT 

Program Director 
Program Director – Family Preservation Program /SafeCare (San Francisco)  

 

Status: Full-Time, Exempt 
Location: San Francisco (Onsite) 

 

ABOUT US: 
Family Support Services is a nonprofit organization that provides prevention and 
intervention services that support families with children. Our mission is to nurture children, 
youth and caregivers to keep families healthy and intact – please visit our website at 
www.fssba.org to learn more about our programs and services. 

 

SUMMARY: 
Are you a seasoned professional with a passion for making a difference in the lives of 
families and children facing challenging circumstances? We're looking for a Program 
Director to lead our family Preservation Program.  

The Program Director (PD) assumes Assume overall responsibility for directing the San 
Francisco Family Preservation Programs, including overseeing the day-to-day program 
operations. Provide supervision and back-up coverage for Social Workers and the Family 
Preservation Specialist. Coordinate the SafeCare Program in San Francisco County. Keep 
Chief Executive Officer abreast of program activities, potential and current problems, 
program needs and changes, gaps in services, and other information as appropriate. 
Assume responsibility for the data collection system for clients and services. Participate in 
agency management team and office management team.  

Personnel Management: 

• Direct the recruitment process for program staff positions and recommend 
employment and termination of staff. 

• Ensure quality orientation and training of new employees, including orientation to 
the agency, the program and to their specific job responsibilities.  

• Identify and coordinate staff development and training opportunities.  
• Conduct evaluations of staff directly supervised, in a timely manner.  
• Ensure that personnel issues are addressed and documented in a timely manner.  
• Collaborate with the Administrative Manager on personnel issues and 

recordkeeping. 
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• Review requests for leave, timesheets, purchase orders, petty cash requests, 
expense reports, and provide other administrative supervision, as appropriate.  

 

Administrative / Clinical Management: 
• Supervise the Social Workers through individual and team meetings.  
• Determine case assignments to Social Workers based on language, skills and 

caseload size and composition. 
• Work with Social Workers to develop the SafeCare case plan.  
• Maintain or monitor ongoing contact with relevant community workers regarding 

case status. 
• Convene or attend multi-disciplinary team meetings as appropriate, providing 

leadership for the resolution of interagency case problems.  
• Supervise the case record-keeping system, ensuring timely, accurate and thorough 

case records. 
• Perform quality assurance tasks, including assuring SafeCare compliance.  

 

Community Relations: 
• Ensure community outreach to inform public and private agencies and families 

about the availability of family preservation services, per program contracts.  
• Ensure appropriate staff members to represent the program at community meetings 

that focus on the populations that the family preservation program serves.  
• Ensure regular communication with agencies and families to assess the 

effectiveness of services provided. 
• In coordination with the Chief Executive Officer, maintain MOUs and agreements 

with community agencies per program contracts.  
Program Development and Management: 

• Obtain and maintain certification as a SafeCare Home Visitor, Coach and Trainer.  
• Serve as the Facilitator for San Francisco’s SafeCare program, including serving as 

liaison with San Francisco Human Services Agency (SFHSA) and other agencies, as 
required. 

• Coordinate SafeCare referrals, services and reporting with the other SafeCare 
partners. 

• Ensure statistical and program reports are prepared and submitted in a timely 
manner. 

• Ensure all contract and program requirements of funding sources are met.  
• Ensure that program is in accordance with Agency policies, state local laws and 

regulations, and accepted professional standards and practices.  
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• Establish and maintain a system for quality assurance, including regular case file 
reviews. 

• Assist in the design, implementation, and maintenance of new program 
components. 

• Assist the Chief Executive Officer in the compilation and analysis of program and 
contract data. 

• Monitor utilization of services to meet contract goals.  
• Take a lead role in the development and renewal of contracts.  
• Work with Office Manager in purchasing and maintaining program supplies.  
• Work with Office Manager in maintaining the safe and effective functioning of the 

office facility. 
• Fulfill other duties as assigned.  

 
SUPERVISOR: Chief Executive Officer 
 
QUALIFICATIONS: 

• Master's degree in social work or related clinical field preferred. Extensive 
experience with families and children may be substituted. 

• Bilingual Spanish/English preferred. 
• Five years demonstrated competency as a social work practitioner, especially with 

abusive and neglectful families. 
• Three years experience supervising staff.  
• Two years program development and program direction preferred.  
• Experience and willingness to provide home-based services. 
• Experience and comfort in diverse communities.  
• Respect for cultural differences and families' rights to self-determination. 
• Excellent organizational, written and verbal skills.  
• Demonstrated ability in assuming responsibility, taking initiative, working in a team 

setting, and providing leadership to others.  
• Highly flexible and readily adaptable to program changes.  
• Ability to work evenings and weekends, when necessary.  
• Ability to receive clearance by a fingerprint/background check (criminal and child 

abuse). 
• Own transportation required, including valid California driver’s license, a car in good 

working condition, current automobile registration, insurance and a good driving 
record. 

• Must obtain/maintain SafeCare Home Visitor, Coach and Trainer certifications.  
 
REQUIREMENTS: 

• Must be able to receive clearance through a fingerprint/background check (criminal 
and child abuse). 
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• Requires California drivers’ license, auto registration and an insured automobile in 
good working condition. 

• Vaccination for COVID-19 required. 
 

SALARY: 
The starting salary range for this position is $85,000-90,000 per year DOE. 

Family Support Services also offers excellent benefits: Employer-paid Health, dental, life 
insurance, and long-term disability. Offer voluntary optional benefits: vision, supplemental 
life insurance, short-term disability, accident, critical illness, commuter benefit, and 
retirement plan. Generous vacation, sick, and personal time.  

APPLY: 
Please email your résumé and cover letter to: AdminHR@fssba.org. Please attach all 
documents in PDF format. All other file types/formats will not be considered.  

Only candidates who meet our selection criteria will be contacted for the next step in our 
hiring process. Thank you for your interest in our position. We appreciate the time you have 
taken to apply. 

Family Support Services 
205 13th St Ste 3150, San Francisco, CA 94103  
www.fssba.org 

Family Support Services is an equal opportunity employer.  Family Support Services is 
committed to workforce diversity. Qualified applicants will receive full consideration 
without regard to age, race, color, religion, gender, gender identity, sexual orientation, 
health status or national origin. 

 


