
Happy Thanksgiving from 

our families to yours 

Just like everyone else, Family Support Services kicked 
off the Holiday Season last week! Anyone who visited 

our offices in the days before Thanksgiving would have 
been greeted by bags and boxes of Thanksgiving meals! 
Stuffing mix, pie crust, cranberry sauce, you name it, we 
had it, and thanks to our amazing donors, we were able 
to provide Thanksgiving Meals to nearly 100 families in 

our programs. 
 

Thank you to our Thanksgiving Heroes:  
 

Dorris Eaton School 
Core Academy 

Lakeshore Avenue Baptist Church 
Ebenezer Missionary Baptist Church 

Park Day School   
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“Best Day Ever” says Alexa, mother of two, and  
participant in our Family Preservation Program. Alexa and 

her family, along with 300 of Family Support Services  
clients, donors, staff, and supporters came to the Oakland 
A’s vs. SF Giants game on Sunday August 25th. The Family 

Fun Day was organized to celebrate Family Support  
Services’ 30th Anniversary of providing services in the Bay 

Area.  
"I’ve never been to a game! I’m 40 years old, and I have 

never been to an A’s game!" - Jack, father of three 
 

“Best Day Ever” was the sentiment for a lot of our  
families, many of whom had never had the resources to 
go to a professional baseball game before. It was truly 
special to get to spend time with so many people who 
care about what we are doing here at Family Support  

Services.  
A big thank you goes out to everyone who helped us 

make this special day happen!  
 

*Names and details have been changed to protect the 

Family Fun Day at the A’s 



Family Support Services had a great year in 2018-2019. Throughout Alameda, San Francisco, and Contra  

Costa counties, we served nearly 1,000 families in our three core programs. Our Family Preservation  

Programs which operates in Alameda and San Francisco counties taught parenting skills and provided case 

management to 162 families; our Kinship Supportive Services Program worked with 315 caregivers and their 

children; and we provided 69, 647 hours of Respite and Childcare to 401 families. See the graph below for 

more! 

We have had so much help from the community in reaching our goals. The 2018 Eat, Drink, & Be Giving Gala 

raised $81,551, while the rest of our Seasonal Projects, including the Back to School Backpack Drive, the 

Thanksgiving Food Drive, the Holiday Sponsor Program, the Year End Appeal, and May Gives, raised nearly 

$70,000 in In-Kind and Monetary donations for our families.  

 

Thank you so much for working with us to create a support system for those in need. Your giving has made 

wonderful things happen.   

2019: A Year in Review 



Success Story:  
The Saga of the U Visa 
A year and a half ago, the Social Workers in our East 

Bay Family Preservation Program met Alicia, an  

undocumented immigrant mother living in Oakland 
with her four children. Alicia was struggling with  

everything from housing to how to find a dentist for her 
children, and her undocumented status meant she was 
afraid to do simple things, like visiting her children at 
school, or making a police report when her car was  

vandalized, for fear of being deported. She lived in a 
constant state of fear, knowing her children, who were 

born here, would be left behind if she was deported. 
 

During the initial intake with Alicia, our Social Workers 
collected as much information as they could. Like many 

mothers who come to us, Alicia is a survivor of  

domestic abuse. She left her partner years ago, in order 
to protect her children. When asked about her  

experience, Alicia’s Social Worker learned that Alicia’s 
former abuser was a U.S. Citizen, and that a police  

report had been filed. What Alicia, and most of our  

clients do not know, is that this combination means 
that Alicia was eligible to apply for a U-Visa! 

 
Alicia is now one month away from receiving her  

U-Visa. This visa will allow her to stay in the United 
States legally, to have a job, to apply for scholarships 

for school to finish her education, and to apply for  

public benefits if she needs them. After three years, she 
can apply for a Green Card, and then apply for United 
States citizenship. Alicia is no longer afraid to visit her 

children at school. She told our Social Worker,“ I can go 
to the classroom, I can go on the field trips, I can be a 
part of their school lives. This is unbelievable. ” She is 

free to be the mother she has always wanted to be. 
With just a little bit of support, Alicia and her children 

are ready to put aside their fear, and start a new  

chapter in their lives. Alicia thanked the Family  

Preservation Program, saying “I don’t have enough 
words to thank you for all the things you did for me 
and my children. God Bless you – you have changed 

my life!” 

Family Support Services’ 

Backpack Drive 
What do you get when you take 30 volunteers, 400  

backpacks, and piles and piles of school supplies? Well, 
in our case, you get enough backpacks to make sure that 
all of the children and youth in our programs go back to 

school with all of the supplies they need to be  

successful.  
 

We saw a massive outpouring of support for our  

backpack drive this summer. Many of our past partners, 
along with a slew of new donors joined our Backpack 

Drive team, and we are so grateful. The backpacks took 
over our conference and storage spaces for a week, and 

we were worried that we wouldn't have time to pack 
them all! However, our volunteers showed us quickly 

how wrong we were, packing up all of the backpacks in 
record time. It was special having volunteers in  

elementary, middle, and high school, all of whom saw 
first-hand how important it is to have the tools you need 

to be successful at the start of the school year.  
 

Thank you so much to all of the donors who gave to this 
year's Backpack Drive, including: Kaiser Permanente, 

Lakeshore Avenue Baptist Church, Dignity Health,  

Casebia Therapeutics, Vungle Inc., Connect Wireless, 
Squar Milner, Hudson Pacific Properties, Perkins Coie 

LLP, and Mowat, Mackie and Anderson LLP, along with 
all of the individuals who donated and volunteered. We 

really could not do this without you!   



Family Support Services 

family.support.services 

@FSSBA 

Visit our website: fssba.org Stop by one of our offices and say hello:  

303 Hegenberger Road, Suite 400 

Oakland, CA 94621 

OR 

205 13th Street, Suite 3150  

San Francisco, CA 94103 

Give us a call at: 510-834-2443 

Email us at: info@fssba.org  

With only a few weeks left before Christmas, it is 
crunch time for Holiday Sponsor. This is Family  

Support Services' holiday program, which gives  

donors the chance to make a positive impact in the 
lives of families in our neighborhood. 

 
Holiday Sponsor is a lot like the Adopt-a-Family 

programs you may have heard of. We match  

people and groups (families, friends, coworkers) 
with a family in need in our community. Each family 
has a wishlist that the sponsor gets to shop for. The 
sponsors then bring all of the gifts to our Oakland 

office in time for us to deliver them for the  

holidays.  
 

Thank you for being an important part of the  

Family Support Services community. We wish you 
and your family a wonderful holiday season!  

Family Support Services’ 

Holiday Sponsor Project 

“You Count 2020” 
Experts say that in the 2010 Census, nearly a 
million children were not counted. This is a 
tragedy, not just because in the ensuing 10 
years we were using flawed data, but more 
importantly because that missing data was 

not able to be used to fund vital programs for 
children. Here at Family Support Services, we 
work with many of these populations, from 
families with young children, to un-housed 

families, to ageing caregivers. 
  

We know that for many of our families,  

completing the 2020 Census will be a  

challenge. There are concerns about  

information security, and access to  

technology, as well as a general lack of  

understanding of why the Census is so  

important. Because of this, Family Support 
Services will soon be launching "You Count 

2020," which aims to provide education and 
resources to the families we work with. 

 
Family Support Services is joining a coalition 
of businesses, nonprofits, and government 

organizations, all working together towards a 
greater purpose, the complete count. Next 
April, make sure that you too are counted!  


